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FREQUENTLY ASKED  QUESTIONS

Where does the conference take place? 
Dubai World Trade Centre, Dubai, UAE
Location: https://goo.gl/maps/im3ApyugguGtbVw79

When and where will the Opening Ceremony take place?
Opening Ceremony at the Dubai World Trade Center on 17th January 2023 from 17:00 UAE Time in 
the Sheikh Rashid Hall. 

When and where are the Non-CME Industry Symposia? 
The industry symposia are on 17th January. The Meeting rooms for this are in Maktoum Hall. 

What time are the sessions? 
All sessions start at 08.00 hrs and will finish at 18:30 hrs.  

What are the Exhibition timings? 
The exhibition of the Congress will commence on 17th January from 18:30 - 20:30 hrs 
From 18th - 20th of January the Exhibition will be open from 08:00- 17:00 
21st January The Exhibition will be open from 8:00 - 15:00

What language(s) will the sessions be available in? 
English is the official language of the conference and will be the only
Language for all presentations

How much is the registration fee? 
You can find all registration related information on the following link:   
https://www.ifosdubai2023.com/registration.php

What does the registration fee include? 
Access to all sessions 
Access to all abstracts and ePosters onsite 
Access to all industry sponsored symposia
Access to the exhibition
Daily refreshments
CME Digital Certification - provided based on online evaluation 

Can I register for just one day? 
Please approach the New Registration Desk on site for additional information. 

I forgot, misplaced, or lost my congress badge. How can I re-print it? 
You can approach the Registration counters and request for a re-print. Each re-print 
will be USD 100 per badge

Will I receive a certificate of attendance? 
Yes, this will be emailed as a Digital Certificate on completion of the evaluation form

How many CME credits are available and how can I claim them? 
25 CME Points provided are issued by EACCME (European); 28 CPD Points Ministry of Health And 
Prevention (MOHAP); 23.5 CME Points Dubai Health Authority (DHA). The CME certificates will be 
emailed to you upon completion of the electronic evaluation form.
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When can I get my CME Certificate? 
CME evaluation will be mailed to you within 48 hours after the Congress. Upon Completion of the 
evaluation form the CME certificate will be emailed to you

When & where are the oral free paper presentations? 
The Oral presentation are allocated in the Conrad Hotel Dubai, Sheikh Zayed Road & Novotel Hotel, 
Dubai World Trade Centre

How can I access the scientific programme?
It is available on the IFOS website and on the mobile App.

Do I need visa to enter Dubai? 
Yes, and pre application is dependent on your nationality. You can find more details in the following 
link: https://www.ifosdubai2023.com/visa-information.php"

Is there a shuttle service/airport transfer? 
No, However, you can choose one of the many Public Transport options the city has to offer and 
these include Metro Train, public buses, taxis, Uber App and Careem App 

Where can I get information regarding my hotel booking? 
If you have booked your hotel with MCI, You can login to your account at our registration portal 
where you can find your hotel booking details. 

Is there complimentary Wi-Fi available in the congress centre? 
Yes. Please login to DWTC wifi and register with your email ID to get unlimited access.

Am I able to follow the congress live online? 
The conference is an in-person meeting and there are no virtual sessions or recordings available 
post Congress

Are the sessions recorded? 
The conference is an in-person meeting and there are no virtual sessions or recordings 
available post Congress

Am I allowed to record sessions? 
As number of speakers have copyrighted/ protected content, no live recordings, videography or 
photography is permitted in the meeting rooms.   

Can I transfer my registration to someone else? 
Transfer of delegate registrations are not permitted. Any transfer registrations will be 
considered as a new registration and applicable fees will apply. 

What are the registration deadlines? 
Early bird registration is until 31st August 2022, Late registrations are from 1st September 2023 - 
15th January 2023. Onsite rate will apply from 17th January 2023
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Can I cancel my registration and receive a refund? 
100% refund - cancellation 30 days before the event date with a deduction of administrative fee of 
USD 100.00 or AED 365.00.
No refund - 100% cancellation fee will be charged for any cancellations 30 days prior to the event 
date.

Where will I get the Emails from? 
IFOS Dubai 2023 uses a generic email ID - Info@ifosdubai2023.com. We recommend that you set 
this email as a "non-spam email" to receive periodic updates about your participation and about the 
congress. 

When and where is the Networking Dinner? 
The netwroking dinner will be on 20th of January at The Sahara Royal Desert Fortress from 18:30 hrs 
Location: https://goo.gl/maps/o1ZqoDDvQPXqTP5s9

Is there a shuttle service transfer provided for the Networking Dinner? 
Yes, there will be Bus transfers to the Venue from the Dubai World Trade Centre. The Buses will be 
leaving from the Dubai World Trade Centre - Arena Plaza which is outside Exhibition Hall 1. Buses 
will depart from 18:30 onwards. The last bus from the World Trade Centre will be at 19:30 hrs. The 
Buses will return to Dubai World Trade Centre from The Sahara Royal Desert Fortress from 21:30 
hrs onwards and the last bus will depart the Fortress at 22:30 hrs. 
  
Is there a Dress Code for the Congress? 
We recommend Business Formal / Business Casual attire 

Is there a Dress Code for the Networking Dinner? 
Desert during this time of year can be cold, Temperatures ranging from 12 °C (54 °F) to 15 °C (59 °F) 
We recommend that you wear warm cloths and comfortable casual shoes. 
 
Can I book Social tours with the Congress? 
There will be a Social Tours Desk onsite that is operational from 17th of January to 20th of January

Where are the ePoster sessions? 
The posters are Electronic Posters and are displayed in the Exhibition Hall 7 & 8

Can I communciate with the Posters Authors? 
Yes, you can communicate with the Poster Presenter via the Mobile App of the congress

When are the Associations Meetings? 
The Assocition meetings start from 19th of January from 8:30 am onwards in Maktoum Hall D

When and Where is the General Assembly Meeting ? 
The General Assembly will be on the 20th January, 2023 from 14.00 - 15:00 in Maktoum Hall D


